REALTIME

10181 Crosglown Cirele

Eden Praine, MN 55344

Viiee: (95 2) 43-8700 » Fax: (952) 938500 » E-mail: infodreal-timecom * WWW: hiipefwww, reol-time.com

Application Form

Today’s Date

Contact Information:

Name: Phone:
Company Name: Fax:
Street Address: E-mail:

City, State, Zip:

Payment Method:

O VISA O Mastercard O Discover [ American Express Card # | |

Card ID # (3 digit code found on the back of a Visa and Mastercard - REQUIRED)

Name on Credit Card: Expiration Date:

Address on Credit Card: State: Zip Code:
[0 Check # [0 Company Purchase Order #

[J Add to Current Billing

Note: Payment must accompany application, except in the case of a company purchase order, in which case a copy of the purchase order must
accompany application.

Type of Service Desired: ( % all that apply.)

Setup Fee Monthly Fee

Internet Connections:
O Dial-up 33.6/56Kb/sec V.90 (Corporate Discount) ------ $15
O Dial-up 56kb/sec V.90 e $25

Account Name:

(8 characters maximum)

0 Static IP Address - $10
Individual Dial-up DSL (Dynamic IP address) Burstable

0 256 / 256 Kb/sec $25 $25
0 640 / 256 Kb/sec $25 $25
O up to 1.5 Mbps / up to 1 Mbs $25 $25
0 640 / 640 Kb/sec $25 $50
O Static IP Address ~ —e—ee $10
Network Dedicated DSL: (Firewall or Proxy Server highly recommended)]

0 256 / 256 Kb/sec $125* $150
0 640 / 256 Kb/sec $125* $150
0 up to 1.5 Mbps / up to 1 Mbs $125* $150
0 640 / 640 Kb/sec $125* $210
O 1 Mb/sec $125* $360

* Does not include optional on-site installation

Real Time Enterprises, Inc.
Confidential Information




Internet Connections Continued from Previous Page:
Type of Services Desired: ( # All that apply)

Setup Fee Monthly Fee
Dial-up ISDN: O 64K/128K
O Dial-up ISDN - single host (150 hours/mo.) $50 $25/$45
O Dial-up ISDN - single host (unmetered) $50 $60/$80
(I Dial-up ISDN - 6 hosts $250 $150/$190
0 Dial-up ISDN - 14 hosts $250 $200/$250
(I Dial-up ISDN - 30 hosts $250 $260/$320
Dial-up ISDN bi-directional: [J 64K/128K
O Dial-up ISDN - 6 hosts $300 $170/$240
0 Dial-up ISDN - 14 hosts $300 $250/$350
(I Dial-up ISDN - 30 hosts $300 $360/$420
Dedicated ISDN: [0 64K/128K
O Dedicated ISDN - unlimited hosts $400 $350/$550
Frame Relay: O
O 56K Frame Relay Connection $1000 $500
00 128K Frame Relay Connection $1000 $550
[0 256K Frame Relay Connection $1000 $650
0 T1 Frame Relay Connection $1000 $850
O T1 Point-to-Point Connection $2000 $1200
56K Dedicated:
0 56K Dedicated Connection with StaticIP ~ ------ $125
Web Services:
OO Commercial Web Space (includes 30Mb) - $30
O Database Web Hosting (includes 50MB) $100 $50
00 Add SSL Hosting $125 $25
Bandwidth Utilization Rates:
Less than 1Gb/month free
1.00Gb - 1.50Gb/month $10
1.51Gb — 2.00Gb/month $20
2.01Gb — 2.50Gb/month $60
2.51 — 4.00Gb/month $100
4.01+ Additional $150/month/Gb
Co-located Web Server:
O Co-located server $62.50/ U see below
Co-located Server Connectivity:
256kb (base connection) $100
512kb $200
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Internet Connections Continued from Previous Page:
Type of Services Desired: ( # All that apply)

Other Services:
[0 Domain Name Registration (fee does not include Registrar fee, approx $10 - $35/yr)

Domain Name: $50 -
Second Choice:

O FTP Space (includes 10MB) - $30
Account Name:

O Additional Disk Space - $1/Mb

O Popmail account (Qty: ) - $5

(If requesting more than one, please attach list of requested e-mail addresses)
O Mailing List Time & Materials $15

[J Contact a Real Time Sales Representative for Firewall & Connectivity special programs.

| would like more information on:

[0 Network Consulting/Security Audits O Training Services

O Linux on the Desktop [0 Web Page Development
[0 E-Commerce (] Database Development
O Linux/UNIX Consulting Services [J Custom Programming

O Firewall Configuration

Please contact Sales at 952-943-8700 for more information.
All fees are based on a minimum 6-month contract. Fees are due in advance of the month in which service is to be
provided. Please send payment for all setup fees and your first month’s fees to:

Real Time Enterprises, Incorporated
Attn: New Account Department
10181 Crosstown Circle

Eden Prairie, MN 55344

I have read and understand Real Time Enterprises’ Acceptable Use Policy and agree to comply.

Your Name:

Your Signature: Date:

Real Time Enterprises, Inc.
Confidential Information



